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advertisements. With animated ads, the ad can be downloaded in much less time than it takes to 
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page between the time that the ad finished downloading and finishes playing. Of course, where 
the network is much faster than the source of the requested page, such a delay is less of an 
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Description 

COPYRIGHT NOTICE 

s A portion of the disclosure of this patent document contains material which is subject to copyright protection. The 

copyright owner has no objection to the xerographic reproduction by anyone of the patent document or the patent 
disclosure in exactly the form it appears in the Patent and Trademark Office patent file or records, but otherwise reserves 
all copyright rights whatsoever. 

10 FIELD OF THE INVENTION 

The present invention is directed to a system for obtaining and displaying information, such as advertising, on a 
client system in a networked environment while the client system is waiting for a response from a server system in the 
networked environment. 

15 

BACKGROUND OF THE INVENTION 

Recently, the use of large network systems such as the Internet has increased dramatically. While this usage 
enables many viewers to view pages and sites on the network, the increased usage has led to increased delays in 

20 server responses to client requests for pages. Because of this, a user will often experience significant delays in brows- 
ing, where the user is left with nothing to do but wait for a server response. 

'Browsing" describes a user's typical interaction with a hypertext document web, such as the global Vtforld Wide 
Web ("WWW"). To browse the WWW, a user runs a browser, which presents the user with an initial page. That initial 
page is either a default page which the browser displays in the absence of any user instructions or is a page located 

25 on a particular server in a particular directory specified by a Universal Resource Locator ("URL") specified by the user. 
The typical hypertext page displayed in a browser contains a number of "links" to other hypertext pages. The typical 
browser shows an anchor portion of the link as underlined and distinctly colored text, while maintaining the URL of the 
linked-to page in browser memory. When the user selects a link, usually by clicking a mouse cursor on the anchor text, 
the browser will then send out a request for the page specified by the URL of the selected link. For various reasons! 

^0 the next selected page does not appear immediately This delay could be due to bandwidth limitations on the user's 
connection to the Internet, Internet congestion, or low response times from the server which is to provide the link-to 
page. This delay is so prevalent that most of browsers include an animated icon to indicate to the user that the browser 
is waiting for a page from a server, so that the user does not get the impression that the browser has simply stopped 
operating. This idle time or, "void time", between when a web page is requested and is received can be as long as a 

35 minute or more. Heretofore, the void time has been a time period in which most users idly wait for the response. 
Furthermore, if the delay is at the server, the network bandwidth between the user and the Internet is not even being 
used. 

Therefore, what is needed is a system to efficiently use available network bandwidth and to effectively use the 
opportunity presented by this existence of void times. 

40 

SUMMARY OF THE INVENTION 

An improved hypertext viewing system is provided by virtue of the present invention. In one embodiment, inserts 
are provided to a user at a browser client to view while a requested page loads. The inserts can be any material, but 
45 one type of material being animated advertisements. With animated ads, the ad can be downloaded in much less time 
than it takes to show the ad. This is preferred, because it frees the network to be used to download a requested page 
between the time that the ad finished downloading and finishes playing. Of course, where the network is much faster 
than the source of the requested page, such a delay is less of an issue. 

A further understanding of the nature and advantages of the inventions herein may be realized by reference to the 
so remaining portions of the specification and the attached drawings. 

BRIEF DESCRIPTION OF THE DRAWINGS 

FIG. 1 is a block diagram of a networked client-server system where the client servers are interconnected over 
55 the Internet. 

FIG. 2 is flowchart illustrating the conventional process of browsing. 

FIG. 3 is a flowchart illustrating a process of browsing while provided with additional information during a void time 
according to the present invention. 
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FIG. 4(a)-(b) are examples of HTML pages as might be displayed on a client browser display. 

FIG. 5 is a view of an HTML page representing a Java applet for beginning an ad according to the present invention. 

FIG. 6 is a view of an HTML page for pushing a browser to a target page. 

FIG. 7 is a view of an HTML page representing a Java application starter page. 

FIG. 8 is a view of a browser display with an ad playing while a page is being loaded. 

DESCRIPTION OF THE PREFERRED EMBODIMENTS 

The present invention is usable in many different environments, not all of which are described here. One environ- 
ment which is described here is shown in FIG. t. There, an internetworked browsing system 10 is shown, in which a 
browser client 12 is coupled to the global Internet 14 in a conventional manner. Several servers (a sponsoring server 
1 6, an independent server 1 8 and an ad server 20) are also shown connected to the Internet 1 4. 

Browser client 1 2 can be a conventional personal computer (such as those manufactured by Apple Computer, Sun 
Microsystems and personal computers running the Windows® operating system developed by Microsoft Corporation) 
running an Internet browser program as is well known in the art. While the examples used herein will refer to a Javad 
language compatible browser which can run Java applets and Java applications, it should be understood that many 
other equivalent configurations could be used as well, such as the ActiveXD API technology developed by Microsoft 
Corporation. Browser client 12 is coupled to Internet 14 using a modem, ISDN connection, network card, or the like to 
communication using the well known Transport Control Protocol and Internet Protocol ("TCP/IP"). When browsing, 
browser client 12 generally communicates with servers via Internet 14 using HyperText Transport Protocol ("HTTP") 
to transfer commands, requests, data and HyperText Markup Language ("HTML") documents. 

Three types of servers are shown in FIG. 1. Generally, these servers serve (deliver) HTML pages to clients upon 
request. These pages (or "Web pages") could be documents retrieved from a storage device at the server or the pages 
could by dynamically generated pages based on variables stored in tables or associated with the state of a particular 
client or the server. A collection of pages, logically oriented as a collection on a given server or part of a server (or 
even physically distributed over multiple servers) are often referred to as a site, or Web site, in reference to the World 
Wide Web. 

It should be understood that the type of a server is not fixed, but may change from time to time, and from page to 
page. Sponsoring server 16 is so named because it serves pages in cooperation with the operator of ad server 20. 
Independent server 18 is so named because it need not be aware of ad server 20 to participate in the processes 
described herein. Ad server 20 is so named because it serves ads which are presented to the user of browser client 
1 2 during void times. However, it should be understood that ad server 20 can just as well serve non-ad materials, such 
as void time entertainment and the like. 

The roles of the different types of servers will now be explained with reference to FIG. 3, following an explanation 
of the conventional process for browsing the Web in connection with FIG. 2\ 

FIG. 2 is a flowchart showing the steps of a typical browsing process, illustrating what is shown on a client browser 
display, what actions are taken by the browser client software, what messages are passed over Internet 14 between 
the client browser and a target server, and the actions taken by the target server. Each step in FIG. 2 is labeled with 
a step number (S 1 , S2, etc.) with corresponding references in the following description. 

To begin, the client browser loads a default or selected page (SI ). Depending on the browser, this could be a page 
specified as a start up parameter, a home page specified in a configuration file, the default start up page specified by 
the writer of the browser software, or the like. However, specified, the process of interacting with the user begins with 
the client browser displaying the page at on the browser display (S2). The page is displayed with links set apart from 
the rest of the text. An example of such a page is "Page A" 40 shown in FIG. 4(a) with a link 42 underlined to set it 
apart from the rest of the text. The HTML text contains the text snippet: 
Click <a href= B http://site/file'>here</a> to go to Page B 
which displays as: 

Click here to go to Page B 

where site is replaced with the server serving Page B and file is the name given to Page B on server site. The 
site and file are not displayed in the display, but are saved by the client browser in a reference table. When the user 
clicks a mouse cursor on the link (S3), or otherwise specifies the link, the browser client detects the selection and 
makes a request to the target server (S4) for the page selected by the user. The Target server receives the request 
(S5) and begins to process the page request (S6). 

If the network connection between the client and the Internet, the server's connection, or the path through the 
Internet are slow, this process does not begin right away When the server is done processing the page request, it 
sends the requested page to the client (S7) over the Internet and the client receives the page (S8) and displays it to 
the user (S9). An exemplary page 44 is shown in FIG. 4(b). If the target server is slow or overloaded, the server delay 
adds to the transit delay Since this delay is often quite long, users might come to believe that the client machine of 
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the browser software has frozen and stopped operating. To avoid this impression, the browser might show an animated 
icon, hourglass, rolling ball, or other indication of waiting. During this time, the user generally just waits for the Page 
B to arrive. The user cannot plan ahead because the user is not given any indication of how long the void time might 
be until it is over. 

Referring now to FIG. 3, a process of efficiently using the void time is shown. As with the conventional methods, 
the client browser begins by loading a page (S30) and displaying it (S31 ) , however the page displayed is from a spon- 
soring server. If the Page A referred to above is the page to be displayed, the display would appear as shown by page 
40 in FIG. 4(a), but the browser would maintain a different link reference (URL) for link 42. The URL in this example is: 
<a href= , http://acLs/fe/ad.dll?id=1 &goto=http://site/file B > 

where ad_site is the domain name of the ad server and http://stfe///te is the URL for the reference (Page B in the 
example above). A sponsored server identifier Cid=l") is included in the URL, so that the ad server will know where 
the link came from. This is useful for tracking traffic and, where the sponsored server operator is paid based on the 
number of connections it sends to the ad server, the sponsored server identifier is used for revenue tracking. 

When the user clicks on (or otherwise selects) the link to Page B (S32), the client browser detects the click and 
creates a request for the page (S33). Since the URL for the link points to the ad server rather than the server for Page 
B, the request is sent to the ad server. When the ad server receives the request (S34), it sends code to run an ad 
(S35), which is processed by the client browser (S36) and the ad is displayed on the display (S37). The particular code 
sent varies depending on implementation. 

In one variation, the ad server asks the client for a "cookie" in response to receiving the ad link. A cookie is a data 
block (usually a string of text) given to a browser for holding until requested. Cookies are used so that servers can 
maintain a state for a browser client, with the browser client's assistance. If the browser client has and provides a 
particular cookie, the ad server will skip the step of sending the ad code and just send the request for relocation to the 
target page. 

Two such implementations which might be used are a Javaapplet and a Java application. Where the ad is presented 
as a Java applet, the code sent in step S35 is sent as an HTML file. Fig. 5 is an example of such an HTML page 50. 
When the client browser receives HTML page 50, it opens a window using the parameters given, retrieving the content 
for the page specified by URL 52, passing it an ad specifier 54. At substantially the same time, the browser is "pushed" 
to the target page, by passing the browser another HTML page, such as page 60 shown in FIG. 6. Page 60 includes 
a target reference 62, which was obtained from the original request received in step S34. Consequently, while the ad 
is showing in a browser window, the target, Page B, is being requested from the target server (S38). 

Similarly, if the code received in step S36 is a Java Application, the HTML page sent might look like a page 70 
shown in FIG. 7. When received by the client browser, the client browser, if Java application -enabled, wilt open a new 
application window with the parameters shown. An example of a Java application and a Java Applet which might be 
provided are shown in Appendix A. 

Either way, once the code is received by the browser (S36) and displayed (S37), providing a display include a 
page such as page 80 shown in FIG. 8, the user watches the ad while the target server is processing the request (S39) 
for the target page and sending the target page (which is Page B in this example) to the browser client (S40). When 
Page B is eventually received from the target server (S41), it is displayed in the window (S42) which existed before 
the ad window was opened. Since the ad is in its own window, it can still be playing (S37 1 ) when Page B is being 
received and displayed In some instances, the ad is a continuous loop which plays and replays until a certain time 
limit is reached or Page B has loaded. In the latter case, the user is never faced with a lack of activity. 

Preferably, the ad displayed in the ad window (see window 80 in FIG. 8) is an animation which entertains and 
informs the viewer while waiting for Page B to load. The ad window might also include active controls so that a user 
could click on the ad window, or a portion or portions thereof, to "click-though" to a site related to the advertisement to 
receive more information about the advertised product or service. In a specific embodiment, the ad server maintains 
a database of user demographics and targets the ad sent based on demographic information about that user stored 
in the database. The ad server might also select an ad from multiple versions of the ad depending on what the ad 
server knows about the user's connection speed or the particular browser the user is using. 

Several advantages are provided by the above-described system, in addition to giving the client user something 
to do while pages are loading. Many server operators have useful and popular pages, but lack enough advertising to 
pay for providing the pages. By being a sponsored server and including ad links pointing directly to an ad server and 
indirectly to a desired page, the sponsored server could receive payment for traffic which passes through the ad server. 
Note that the target (Page B) page could either be on another sponsored server or could be on an independent server 
Being a sponsored server is more convenient for the server operator than being a conventional "banner" advertiser, 
because banner advertiser's need to rework their pages to fit banners on the pages. With the present invention, the 
display is simpler, since the ad runs in a separate window. 

In the preferred embodiment, the ad is an animation which is in the form of vector graphical elements which move 
combined with static bit maps, if any With such animation, the changes in position of the graphical elements can be 
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specified in relatively few bits, thus allowing the data for the animation to be downloaded in much less time than the 
time it takes to play the ad. 

The above description is illustrative and not restrictive. Many variations of the invention will become apparent to 
those of skill in the art upon review of this disclosure. The scope of the invention should, therefore, be determined not 
with reference to the above description, but instead should be determined with reference to the appended claims along 
with their full scope of equivalents. 
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Appendix A. Sample Ad / Java App lica tion and Java Applet) 



1. Java Application 



import java.awt*; 
import java.applet*; 

public class SampIeAd extends Frame implements Runnable { 
int frameNumber; 
Thread RunThread; 

//This is called from Adxlass 
SampleAd(String s) 

{ 

setTitle(ldbiquote Adletts Demordblquote ); 
RunThread = new Thread(this); 
RunThread.startO; 

} 

public void runO { 
long startTime; 
int delay; 
URL picloc; 

delay = 3000; 

startTime = System. currentTimeMillisO; 
while (Thread oioentThreadO = RunThread) { 
frameNumberH-; 

if ( frameNumber — 6 ) { 
disposcO; 

} . 

toFrontO; 
repaintO; 

try{ 

startTime +== delay; 
Tbread.sleep(Math.max(0, 

startTime-System.currentTimeMillisO)); 

} 

catch (InterruptedException e) { 
break; 

} 

} 

} 
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public void paint(Graphics g) { 

g.drawString("This is frame " + frameNumber, 5, 15); 



2, Java Applet 
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import java.awt.*; 

import java.applet *; 

import netscape javascriptJSObject; 

public class AppletAd extends Applet implements Runnablc { 
int frameNumber; 
Thread RunThread; 

public void start0 { 

RunThread = new Thread(this); 
RunThreadstartO; 

} 

public void runO { 
long startTime; 
int delay; 
URL picioc; 

delay = 3000; 

startTime =* SystemxurrentTimeMillisO; 
while (ThreadcurrentThreadO — RunThread) { 
frameNumberH-; 

if (frameNumber = 6) { 

JSObject win = JSObjectgetWindow(this); 
win.eval( n sel£close0 rt ); 

} 

repaintO; 
try { 

startTime delay; 
Thread.sleep(Math.max(0, 

startTime-SysternxurrentTimeMillisO)); 

} 

catch (InterruptedException e) { 
break; 

} 

} 

> 

public void paint(Graphics g) { 
if (frameNumber ™ I ) { 
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g.drawString("This is frame " + frameNumber, 5, 15); 

} 

} 



Claims 

1. The method of browsing a hypertext web, wherein a nonzero time elapses between the request for a target page 
and the presentation of the target page, the method comprising the steps of: 

sending a page request from a browser client to an intermediate server; 

after receipt of the request by the intermediate server, sending a data block representing an intermediate 
presentation to the browser client; 

presenting the intermediate presentation on a display coupled to the browser client; and 

prior to the completion of the intermediate presentation, requesting the target page from the target server to 

the browser-client, for display on the display 

2. The method of claim 1 , wherein the step of presenting an intermediate presentation is a step of presenting an 
advertisement 

3. The method of claim 2, wherein the advertisement is a selected one of a plurality of advertisements and the ad- 
vertisement selected is a function of a browser type, client network address, or demographic information about 
the user. 

4. The method of claim 1 , wherein the presentation is a an animation. 

5. The method of claim 1 , wherein the step of requesting the target page comprises the steps of: 

sending a reference to the target page from the intermediate server to the client browser; and 
sending the reference from the client browser to a target server serving the target page. 

6. The method of browsing a hypertext web, wherein a nonzero time elapses between the request for a target page 
and the presentation of the target page, the method comprising the steps of: 

sending a page request from a browser client to an intermediate server; 

after receipt of the request by the intermediate server, sending a data block representing an intermediate 
presentation to the browser client; 

presenting the intermediate presentation on a display coupled to the browser client; 

substantially simultaneously with the sending of the data block, sending a request for the target page to the 

target server; and 

sending the requested page from the target server to the browser client, for display on the display 

7. The method of claim 6, wherein the step of sending a request for the target page is a step of sending a request 
from the intermediate server. 

8. The method of claim 6, wherein the step of sending a request for the target page is a step of sending a request 
from the client browser. 

9. The method of claim 8, wherein the step of sending a request from the client browser is preceded by a step of 
sending the request from the intermediate server to the client browser 



9 



EP 0 875 843 A1 




I 



EP 0 875 843 A1 



Client Input/Output 



S2 



Display Page With 
Links 



S3 



User Clicks on Link 



r ._.J 

! Wait, Show | 
I Hourglass Icon • 

1 i 



S9- 



Display Requested 
Page 



Client Browser 



S1 



Load Default/ 
Selected Page 



S4 



Detect Click and 
Request Clicked 
Page 



Wait 



14 



ii 

i: 



S8 :i 



Receive Page 



Target Server 



Receive Page 
Request 



S5 



Process Page 
Request 



1 1 

ti 



S6 



Send Requested 
Page 



S7 



! Fig. 2 Prior Art 

i 



11 



EP 0 875 843 A1 



Client I/O 
S31 



Display Page A 



S32i 



User Clicks on 
Link Ad-Link to 
Page B 



S37 



Display Ad 



S37* 



End Ad 



Client Browser 
S30 



Ad Server 



Target Server 



Load Default/ 
Selected Page 

From a 
Sponsored Page 



S33 



14 



S34 



Detect Click and 
Request Ad-Let 



S36 



Process Ad 
Code 



S41 





Display Page 




Receive 




B 




Page B 



Receive 
Request 



S35 



Send Ad 
Code 



Receive 
♦j Request for 
Page B 



S38 



Process 
Request 



S39 



Send Page B 



S40 



S42 



! Fig. 3 

i 



12 



EP 0 875 843 A1 



40 



44 



This is Page A. Click bfiqgto 
go to Page B. 42 



This is Page B. 



(a) 



(b) 



! Fig. 4 

i 



13 



EP 0 875 843 A1 



50 



<script language^JavaScripr^ 

52 



54 



window.open(^ttp-7/contentad!etts.comyaag.dll?Ad=TodaysAd2&h=100&w=300", 



"\ "scrollbars=no, toolbar=no, Iocation=no, status=no, menubar=no,resizable=no, 



height=100, width=30O 



</script> 



Fig. 5 
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Fig. 6 



70 



< APPLET code="Ad.class" <adebase="http://contentadletts.corn" 
width=0 height=0><param name=ad value=TodaysAd1"></APPLET> 



Fig. 7 



14 



1 



EP 0 875 843 A1 



80 



Ad Window 



<Page B Loadfng> 



! Fig. 8 

L.._ 



15 



EP 0 875 843 A1 



J 



European Patent 
Office 



EUROPEAN SEARCH REPORT 



Application Number 

EP 98 30 2857 



DOCUMENTS CONSIDERED TO BE RELEVANT 



Category 



Citation of document with indication, where appropriate. 
of relevant passages _ 



Relevant 
tociaim 



CLASSIFICATION OF THE 
APPLICATION {lnt.CI.6) 



US 5 572 643 A (JUDSON DAVID H) 5 November 
1996 

* column 1, line 59 - column 3, line 2 * 
DATABASE INSPEC 

INSTITUTE OF ELECTRICAL ENGINEERS, 

STEVENAGE, GB 

Inspec No. AN5306185, 

XP0O2067508 

* abstract * 

& KOHDA Y. ET AL.: "Ubiquitous 
advertising on the WWW: merging 
advertisement on the browser" 
FIFTH INT. WORLD WIDE WEB CONF. PUB. 
COMPUT. NETW. ISDN SYST. ISSN 0169-7552, 
vol. 28, no. 7-11, 6 - 1 May 1996, PARIS, 
pages 1493-1499, 



1,6 



1,6 



G06F17/30 



PATENT ABSTRACTS OF JAPAN 

vol. 097, no. 008, 29 August 1997 

& JP 09 091215 A (TOSHIBA CORP), 4 

1997, 

* abstract * 



April 



W0 97 07656 A (BACKWEB) 
* abstract; figure 4 * 



6 March 1997 



WO 96 30864 A (FUTUREVISI0N OF AMERICA 
CORP.) 3 October 1996 
* page 4, line 12 - page 5, line 37; 
figure 1 * 



1,6 

1.6 

1,6 



TECHNICAL FIELDS 
SEARCHED <lntCt.6) 



G06F 



The present search report has been drawn up for afl claims 



Placvof &ea*h 

BERLIN 



Date ol compteflan of the search 

22 June 1998 



Examiner 

Deane, E 



CATEGORY OF CITED DOCUMENTS 

X : particularly relevant if taken aJorw 

Y : particularty relevant It combined wtm another 

document of the same category 
A : technological background 
O : non-written disclosure 
P : Intermediate document 



T . theory or principle underlying the Invention 
E : earlier patent document, but pifcttsned on, or 

after the Wing gate 
D : document cited In the application 
L : document cited for other reason* 



& : member of the same patent ramVy, corresponding 
document 



16 




European Patent 
Office 



0728339 



SUPPLEMENTARY 
EUROPEAN SEARCH REPORT 



Application Munbcr 

EP 95 90 2429 



DOCUMENTS CONSIDERED TO BE RELEVANT 



CXeeory 



Citation of document with indication, where appropriate, 
of relevant passages 



Relevant 
to cftaim 



CLASSIFICATION OF THE 
APPLICATION (IntCle) 



MULTIMEDIA COMMUNICATIONS. FORGING THE 
LINK: MARKET-TECHNOLOGY- POLICY. 
PROCEEDINGS OF THE MULTIMEDIA 
COMMUNICATIONS '93 CONFERENCE, PROCEEDINGS 
OF MULTIMEDIA COMMUNICATIONS '93, BANFF, 
ALTA., CANADA, 13-16 APRIL 1993, 1993, 
AMSTERDAM, NETHERLANDS, 10S PRESS, 
NETHERLANDS, 

pages 287-296, XP000646071 

KARMOUCH A: "A multimedia information and 

coTTmuni cations system: MEDI ABASE" 

* abstract * 

* page 288, column 1, line 14 - page 289, 
column 1, line 16 * 

* page 290, column 1, line 14 - page 292, 
column 1, line 21 * 

US 4 799 156 A (SHAVIT EYAL ET AL) 17 
January 1989 

* colutm 1 - column 2; claims 1-12 * 

US 5 032 989 A (TORN ETTA MARK A) 16 July 
1991 

* column 1 - column 6; figure 2 * 

US 5 191 410 A (MCCALLEY KARL W ET AL) 2 
March 1993 

* column 1 - column 7; figures 2,3 * 

US 5 235 680 A (BIJNAGTE LEENDERT M) 10 
August 1993 

* column 1 - column 5; figure 1 * 



1-10 



The supplementary search report baa been drawn 
up f or the claims attached hereto. 



Flat* •!»*»(* 

THE HAGUE 



D*> * cucicitM W lit tt*t» 

19 March 1997 



G06F17/60 
G06F17/30 
H04L29/06 



1-10 



1-10 



1-10 



1-10 



TECHNICAL FIELDS 
STARCHED (1M.CL6) 



G06F 

H04L 



Katerbau, R 



CATEGORY OF CITED DOCUMENTS 

X : particularly relevant If tmkea alone 

Y : particularly relevant W combmed wtta another 

Jocuacat of the suae category 
A : technological background 
O : aon-writtfB tisdosare 
P : latermeelate document 



T : theory or prtadple underlying Iftveattoa 
C : earlier patent document, but puMUned on, or 

after the filing **« 
D : document dted im the application 
L : document dted for other reasons 

A : member of the same patent family, corresponding 



I j.> AMENDED 
' 1 1 CLAIMS 



o mj n /< o 0 



CLAIMS. 



1 An information processing system containing file server 
means for Irving files, said fila server «»• i/o 
means for receiving and transmitting data and ^abase 
storage means Cor storing information in database^ lies, for 
acquiring and displaying raal estate information by: 

a) receiving rea] [ -f^SS* ^^^iatad information 

b) storing ^gitiESd real J*"*?^^*™ .toraga meane of 

SiJSKT server S rii^Tln vblcb data can be 

selectively ftCO "**5 , VlV m1< , rirfl t end ussrs, said accessing 
accessing data fUM by said first ™ a plurality of in- 

data files toy/S^Ji^^t^ uaera! -aid end user ln- 
5SS r^tne^U^aS viewing of text and/or 

first and user's real "^^^tronic information of por- 
Sonfc?.*^ " id tot ^ ^ 

Sg ""^^ lnforM . 
providing a sacond and user vlt& J^^~,5 on 5 !„, to the 
bciflc t^anTg^pticiSr-Slc^ frS* «!« ^.ba.e 
files by said first end user*.. 

Seta in said database file- UM"igMa^« ' c lfl# . compll- 
ir r iergU 25^^03:.^. text and graphic data 
vSveS S "id ««t end user. 

3. An information Pro-ssing ^g^*«Jf ^fc2.S*. 

displaying P ro P ert y ft ^i?nlnq medS iaai; for receiving analog 
processing system con * a i^ J^ina digitized data, file server 
and digitized ^ta and^ransmitting dig^ giving data 

means for receiving Stl in response to said -data 

inquiries and transmitting data in re spo a ^ ^ sQrting# 

inquiries; databases and J»»;j 8 * " Sceived, byt 
storing and retrieving information receive©, oy 
a, receiving property relate information at .aid media 
hi SlSIiltting said property related information In ap- 

tlon in related database storage means, 



c) 
d) 

*) 
9) 



d) said file server means receiving an information request 
from multiple end users relating to the end users' in- 
formation needs, the extent of information available to 
said end us era being determined by eaid users' access 
code ; 

s) selectively providing computerised information in 
response to said end users' information requests, 
said end users' information requests being a 
plurality of inquiriem from individual first end 
users, said end user inquiries being the retriev- 
ing and viewing of text and/or graphic dsta from a 
database; and 

f ) generating and updating a demographics pattern database 
by compiling and merging a plurality of first end user 
inquiries and storing said compiled and merged in- 
quiries. 

4. The system of claim 3, further comprising the steps of 

q) receiving an information request from an agent relating 
to the agent's information needs, each agent having an 
access code, the extent of information available to 
said agent being determined by said agent's .access 
code, 

h) selectively providing said information in response to 
said agent's information request, 

i) said agent's information requests being a plurality of 
inquiries from a plurality of individual agents, said 
end ussr inquiries being the retrieving and viewing of 
text and/or graphic data from a database i 

j) generating and updating further eaid demographics pat- 
* tern database information by compiling and merging a 
plurality of agents' inquiries end storing said com- 
piled and merged inquiries in a demographics database, 
and 

wherein each time said server is accessed, data obtained through 
said access analysis is stored in the appropriate databases as 
demographic information, thereby o^*™" 11 *.^"^ IfiJ^lSI"" 
ing the available demographics information within the databases, 

5. a system of tracking real estate and real estate related 
demographic information using a computer network system comprie- 

a^media unit, said media unit havings 
a multimedia computer; 

a digitizer, said digitizer receiving information from out- 
side said network system and within said multimedia com- 
puter f 

i/o means, 

a server's unit, said server's unit havingt 

a computer , said computer having storage capabilities? 
communication means, said communication means enabling said 
•erver to interact with remote terminals; 

a plurality of databases, at least one of said plurality of 
databases being an automatically updated demographic pattern 
database, said demographics pattern database being updated 
automatically by analyzing database information requests, 



3 



said database information requests being a plurality of in- 
quiries from a plurality of individual remote terminals, 
said remote terminal inquiries being the retrieving and view- 
ing of text and/or graphic data from a database; 
demographic database updating means, said updating means 
automatically updating , said demographics pattern database by 
compiling and merging a plurality of end user inquiries and 
storing said compiled and merged inquiries in said 
demographics pattern database. 

6. the system of tracking real estate and real estate related 
of claim 5, further comprising 

access software, eaid access eoftvare having access codes, 
said access codes corresponding to each of said databases; 

the first of eaid remote terminals being an agent 'e unit, 
said agent's unit having: 

a computer, said computer having display means; 

i/o means , said i/o means being in communication with 
said computer; and 

storage capabilities; 
the second of said remote terminals being a subscriber's unit, 
said subscriber's unit havings 

converter means; 

storage capabilities; 

a viewing screen; and 

i/o means; . x 

the third of said remote terminals being an end user's unit, said 
end user's unit having* 

converter means; 
storage capabilities; 
a viewing screen; and 
i/o mtans; 



w © Buns ; 

wherein information is received by said multimedia computer 
from multiple sources, analyzed, edited and transmitted to said . 
server's unit for storags in the appropriate database*, 

activation of eaid subscriber' ■ unit cause* a specific re- 
quest sequence to issue, thereby controlling the information 
provided to said subscriber,, eaid subscriber's response to "aid 
specific request sequence providing information to said network 
for entry into appropriate databases, thereby constantly updating 
the databases, . . ' 

activation of said agent's unit pauses a specific request 
sequence to issue, thereby controlling the information provided^ 
to said agent, said agent's response to said specific request se- 
quence providing information to the network for -ntry into ap- 
propriate databases, thereby constantly updating the databases, 

aWl activation of said end ueer's unit causes a specific request 
sequencs to issue, thereby controlling the information provided 
to said end user, said end user's response to eaid specific rs- 
oaest sequence providing information to the network tor «ntry 
into appropriate databases, thereby continuously updating said 
databases . 

7. The system of tracking real estate and real estate related 



f 1*1* 6 paomt coHpri.ing aean. Cor .«rin* ad- 



to aelact from, - — — - 
dawograohio P**"*" 

tiaing infomation. roiat.d 

information of^aU *, Mr«. ^ ^ 



cial Information. 




■832? £s& «sas i«& - — * - 

' r5 ° 0t * 8yBCe „ concOning file «rver 

10. » inlo^tion P"«»^ 3 £ °n «rver n,«». having I/O 

IT r«o.ivin, r.«l StTS^SU- information 

Aalactively accasaadi . «!,..«• »nd uaara, aaid aeeaaeing 
c) aSSaU **ta 'ft^SL'Sd £££ Eing ^Plurality of in- 
C) data filw b y 4 0 ;S 4 S^f f St anTuserS; .aid end uaar in- 
SSS £55. *S TJ&JS 'anTviavin* of taxt and/or 
£ a phio data fro. a of fila. by .aid fir.t 

In roapone. to aaid a 0 ?**"*^??. a «rvar electronic li»t 
Sd r «aS. ; raoaiving g^*"^ .nd^er ralatin, to .aid 

rir.r:nd^:r^^K 3 S\ information rtvot, 

vB?™!^ " ld fir8t end 

us.r inquires I 



d) 
a) 
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generating & demographics information database by compiling 
a^d merging a plurality of first and uaer inquiries and stor- 
ing said compiled and merged inquiries; and 
providing a second end user with said demographic informa- 
tion/ said demographics information corresponding to the 
specific text and graphic data selaoted from said database 
files by said first end ussrs. 
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